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"HARDWARE REQUIREMENTS 


Banking Simulation is contained on a single 
diskette. Designed especially for people with 
no previous computer experience, the program 
will load and run automatically. 


OPERATING INSTRUCTIONS 


Apple, DOS 3.3, Single Disk 
To run this program, follow these steps: 


1. 


Check to see that power salaliaal are penggee 


_into an outlet. p32 5%, | wel 


Turn on the TV monitor. | ai 9 


Open the disk drive door, insert the disk, 
and close the door. Always follow disk yA 
insertion instructions provided by the iD: 
computer manufacturer. If the computer 7 


system has multiple drives, use the boot . 


drive. | at 


Turn the computer power switch to the oe 
position. The disk will boot automatically. 4 


- Although the TV screen will remain blanking “m4 


momentarily, you will detect activity: in, their 
disk drive. The light on the drive willie) 26 
turn red. When the program has loaded, its 
initial frame will appear on the screen.styi 
All subsequent instructions to the user will o 
be cies paves on the screen. 


If you are using and: Iebiie: Ile or. IIc, pestis’ uns 
sure that the. — lock" _ is in the. ae 
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To. remove the dickette.. open ace door. to he - 
disk drive and slide it out. Disks;should =; 
be. removed. our? when ad disk, drive light is |. 
off... | “ wee or see eee Ee “i fy wil, a a vi : 
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Special key functions allow you to control the 
program flow. ‘There are two keys that serve 
particular purposes: — 


RETURN Allows you to proceed to the next 
screen. 


ESC Returns you to the main menu. 


OVERVIEW ‘ 
Banking Simulation is an automated teller 
machine simulation. It provides students with 
an opportunity to use an AIM to perform the 
following bank transactions: 


- withdrawals 
~ deposits 

- payments 

- transfers 


In addition, students may check their account ~™/? 


% 
. td . 


balances with the 24-hour teller at any time 
during the simulation. 
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The simulation material has been broken down 
into manageable learning units, which are 
presented at a level geared to the individual. 


The Banking Simulation consists of three units; 


the flowchart graphically displays the 
instruction sequence used in each unit. 
Students must complete three problems. 
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| INTRODUCTION 


| DIRECTIONS |] 


AIM PROBLEM 
(3 per simulation) |... 
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BANKING SIMULATION UNITS sige: 
There are three components to the Banking °° 5 ij 
Simulation: | ‘tid 

Menu Title Average Time 

to Complete 
OS eA Hoel? 

INTRODUCTION 7 minutes 

DIRECTIONS , ‘reed SLOminutes ..17 
Introduction pared Es 


The introduction provides useful background 
information on the automated teller machine. 
Students are also introduced to the AIM card, 
Personal Identification Number (PIN), and AIM 


receipt. And, Banking Simulation provides 


students with helpful suggestions on how to use 


an AIM safely. 
5 5 


Directions _ : oT 4G 


The directions familiarize the student with the 
purpose of the simulation, the operation of an 
AT, and the objectives of the program. : 


The Banking Simulation gives students practice 
in making financial transactions. But, it is 
important to note that it is only one example of 
the- way ATMs look andoperate. 


ATM transactions on Banking Simulation involve 
four bank accounts: checking account, : savings 
account, .bank credit card, mm. other | (used for | 
car Joan ‘payments)'."""” Bact ne 
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The directions. guide ‘studénts’ en2dagn a practice,” 
deposit ‘and withdrawal-using an AIM‘card;"ig° 27" 
sample PIN, and ‘the 24-hour teller. ~~ aad ifaw 


“4 4 tee. % “Hig 
Students can make transactions by following - . 
simple instructions printed on their eit 
screen. Transactions involve pressing 
appropriate letters highlighted next to each of 
the given options: TRANSACTION, FROM, TO, and : 
Rkmcens- 
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To pesin a ‘efehbaction, students press I to ~ ‘% 
"insert" their AIM card. Once a transaction’: ‘4**! 
begins,-students have ten seconds to respond to ~ 
each question-the' Banking Simulation asks. “If °°" 
they do not repond within ten seconds, i 
transactions are automatically canceled and 
students must begin the transaction again. 


The directions also allow students to practice 
using the Banking Simulation to maké’a deposit ““ 
and withdrawal on their own. Students should be. 
able to’ successfully complete the practice’ 
ERaneacesuns: eter Com Te ang on =, ‘the ne 
simulation. ' oe Ae? Saere toe 
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Simulation a Tt 


The simulation consists of: 


1. Selecting a four-digit Personal | sie 
Identification Number (PIN). Bee 


2. Checking beginning sr ha balances. 


3. Solving three problems using -the. Banking’ 


Simulation. 
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The 24-hour teller “ait ask’ “Stidents to pick. & us 
four-digit number that will be easy for them to” 

remember, but difficult,.for. others to guess. ;:;, | ip 
(Four consecutive:numbers or four like NUMEFS. £5 
will not be ‘accepted. ) Students must memor12e,,,., 


noc 


their PIN. If they forget it, or if they enter 


the wrong PIN twice in a row, the simulation 1S, 42 
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Chackias Beginning Account Balances aes 4 


To avoid manaleteds such as account sieieante 
Or overcharging, students will need to: . gipsd of 
periodically check their account balances dur ing; * 
the simulation. Before beginning the. first AM. , 


it 

problem the Banking Simulation. guides. students  ; —— 
through a practice balance Check. | oer eT. at 
‘ ae ee se ad 


Solving Problems 


The Banking Simw Simulation. consists of. ‘three. eady Gare ad 
problems. The. student's” objective is to solve. . 
the three problems with as few penalities. as , abe 
possible. . Each problem requires the. student, ta, . 
perform a minimum of three A™ transactions... 
The user may, however, solve the problem 
accurately using more than the required 


15 


’ transactions. «: For..exampke ,}.students:. may. akso oj: +: 
check balances ‘and; ec WE, NECESSARY « 


Pe ashe i Pte hewige. + Merry 


Problems appear.(4 ‘dinwanarea: on. the ,uppey screen;-_. : 


transaction options appear below -the. problems | ij: 


T to begin a transaction 


R to repeat the problem he a eta LAV 

E to report an error in the last 7 
- transaction: :: 0) fugh yeti oe , i 

Mt. to" move: to a new. problem. ow the 


git 2 ‘ ok . ¢* : jie oe Oe as 
me i ’ 214 ie” 2 wae | vis" va ae ie a 2334273 


Beadants may eemeal @ cieisd em as many. Aine: as 
they want: before :movingson taithe next. problem. .. 
Students must ‘solve the’ problem: and reportcall isto 
errors before:-pressirig-M tO04meve: onto a:mews sine 
problem: (Once M is £ selected»: the ruse is parbiocoo. 
notified ifthe problem: just. completed-wasive: iain, 4 
solved correctly. {A 


If the student successfully solves a problem, 
he/she is rewarded before beginning a new © 2iAUuHG 
problem. If he/she does not solve the problem 

accurately, the answer: is revealed and penalty. ani 
poifits ‘are tallied.. When students haves jw! tot 
completed alithree problems, they mayreceive .: 
an accufiulated total of penalty points. ~2'° “I 
Penalties ! ‘are: given Tor the fiecmgene soko Che Mined 


eee eS: ial ME Capp RDS, af aR hs ie ae 
Penalty i oc take. OIA Qeitonak PORES 
- Automatic éahceliation Oo Tee Oot Lives 
Not reporting a machine a 2 
Forgetting the receipt ° BOs Abad vei 2 sail 
Going below minimum balance: in “checking 16h mis Chand 
or savings: * Aaa MT IO Beas “Er 2 6 iy 
Going over otedity Limit ory credit. ward HED orig wy 
Not solving a problem before’ continuing viet 2.4 102 
Forgetting to remove your AIM card 4 


*Machine errors are random events that show up 
on AIM receipts following a transaction. 


At the ‘end: 6f the Simulation, students receive. a’ i 
summary '‘6f ‘their AIM transactions, total: ~ 2.’ 
penalties received , and performance as an ve 
user. (See et PE Jun Meptonrpepi ith ‘Summary. * Fa 
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The 24-Hour Teller simulation ends when the 
student completes: three’ problems or when he/she 
enters the wrong PIN two times in a row. The 
student may receive a summary of sais:or:her > .).-Sude 
transactions made: during ra ceimabation ‘and: the vert 
total ‘pendhities receiveds ie speesenpioinc yoke Hl io trenk FS 
summary; the student*s;AIM performance.is- “rated: "IID 
according to the: nunmberlof: pénalbiew receivedie | cic IG 
A printed: evaluation’ is optionab:: (See: a Jor 
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The Barking Simulation ere an ideal (a woe 


follow-up to a unit on banking or. to’ the Bankdn 5 
Tutorial, a:microcomputer program inithéer : - ‘smao 
Essential Life Skills series. The aim of 'theyoc ns 
Banking Tutorial is to teach individuals, toamakenso? 
intelligent decisions about how to use banking 
services and how to operate regular check ing, andr, 
sil accounts. Gob dn fee enn & + ho gspedbuate 
: toK 
The Banking Simulation assumes users ye A! Hep oy 
basic understanding of how checking). savings; petted 
and credit accounts operate. The Banking::,) 
Tutorial can be.used to; help: Prepare. students aD 


for ene Banking Simulation. HA eee Peeps TREE ob A 
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- AppendixgA 
EVALUATION 


During the simulation, vee simple ‘the 


REAnsgeu rans: 
WITHDRAWALS 
cine * aemmienee 
FROM...» - 


cm i 
Checking 


DEPOSITS 

TO 

“—  Beueyoqd 
Checking 
Savings 
Savings 


TRANSFERS 


FROM 


Check ing 
Savings 


PAYMENTS 


OD CED CI GH CUD Goan eam anes 


FROM 


Savings 
Checking 
Checking 


BALANCE CHECKS 
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AMOUNT $ 


10.00 
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AMOUNT $ 


54.80 
oud . wea Last] 253.70 
300.00 


Savings 25.006 
150.00 


TO AMOUNT $ 
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Other 150.00 
Card 25.00 
C. Card 10.00 
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PENALTIES RECEIVED 
Automatic cancellations 


Not reporting a machine error 


Forgetting: your receipt 
Trying’ to’ overdraw ‘chetk ing 
Trying to overdraw savings 


Trying to go over credit limit 


Not solving a problem _ 
Forgetting your AIM card 


Your performance as an ATM user: 
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